Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

Wrat i aggregation?
Under gevemmental agoreqation, local oficials beng cifizens logether i gain goup buying power for the purchase of compatiively pricad slecticty from a retal slectic ganesstion supplier
oartified by T Public Utiites Commission of Dhio,

Hew |5 my community abda fo chacse a certified alectric ganaeration supgder an my Behal?
Restidianis voliad 1o alipw tha comerunity 1o coniract for an alaciric peneration supeher on i behall

How will | know i | cam e mongy under the elecinc gevermmental aggregation peagam?
Yiod I i Yous e SAWENG MOy 28 long a8 wour fosd mnes with FiriEsey Solstions @ lower Ban your Price o Cospan

What do | need 1o.do | wani ta be included in this gavernmental aggregation?
fwmmhwnwnmuhMmm“mmm Yo may chiogs B0 reeain in e ggregation [roup Bnd begin secsiving your ciscount by Simply not
ratuming the opt-oul

I 1 join my community’s govemnmestal apgregation program, who will deliver my power, read rey mettr and respond to emergencies, such as power cutages?
Yiour elpciric pility will ba responsile o the delvery of Dowr 1o your home or business. Since your elecric ulllty 58l pwrs the wites and poles that daiver power 35 you, i wil continus i
re@d your maler and resion power afer an culage,

I your price kot regidantial powese fived, or does it vany?
In Ehis program, e prica you 'will receive Bach monfh doed nol changs - il is B fxed prca

'l am abready a member of this program, why am | neoiving this leer?
A3 3 ument membee of your community’s esectric govemmantal aggregation program, you am ghven e coponiunily io opt-oul of tha program &1 least every Tnee pears at no chasge, Your
prrvicus confract with FirsiEnangy Soiutions & coming 1o an and, and 185 i your opporunity i sihar ool-oul of enieie Siing with FisE nengy Solufions,

WL el *aploul™ mslnT

Tptoul’ meaind Har you tan dedide sol 1 paricipale in your coMMuny’s eiedlrc govemmental aggnegaton program. By netuming e opt-oul herm, which i included in s malling, by the
Opt 0ot Deading you will ngl be enroled &5 an slectic gesention cosiomar with FinsEnergy Sclutions, your community’s compelifve sleckic gensraion suppler, and you will not recsive e
dacoeni

What happans if | 92 med send in Bhe opl-oat form?
HWMMMMWWWMMWNMWHHW?WW;WW ram and will retas compatiely
ieciriciy trom FrstErergy Sokutions. e s

Cun | opt 0wl cver the phone?
M, i o meant 9 opd ok, you mus] madl i your complaled opt-oul fomn and & must be posirarked by the Ot Oul Deadling,

Cain | opt out of the program at a Later date?
¥iem, b you will ke sutjec! fo T eary termingon fee from FirsEnergy Solusions if you cancel for ary ofher reason But moving. Howawar, you sl bi sanl & nobca At lassl every Firse years
Breking il yau vish 10 reTain in e (eogramL AL Pal poinl, i may ol oul Bl A ool

Wit ar iy energy susply choloes I | declde b opt cut?
Yiou can sty with your cement elecic uility, which will contings b supoly your pleciric genamtion a3 1 abyays hiss, of you G shop For an sllematve penesation supeler. A s of comoetitve
placiric suppliers canifles wmmuuucmmdm-nmmmnmwﬂwmpmh

If | joim e apgregation, can | élay on budgei biling? .
;:l.rwmmwbln:h-nlr.u#mdmimhﬂHmﬁunummmmmm-‘mhm_mﬂmm

Can | till have my payment autematically deducted fom my checking acceust ag | de now?
Yas. How you pary your sleckic bill wil net charge.

Wi Iy FirstEnargy Solutions?

FiesiEnasgy Solora Com.. a subsidary of FisEneny Corp . o¥am a wide mnga of sremy Bed sieied products and servioss, incuding fa generation and sale of sleciricty and smamy
plarting &) procurement. FirstEnergy Solition is & leading competive suppler of nery 1o rsicental and commenial and indusrial cusiomers in Ohio, Pamsyivania, Mew Jemey,
Maryiand, linois and Michigan

Wit i tha bedl-lees numbar foe queations?

I yous hesve sty uestions, sleass call 1-858-536-1743, Monday theoegh Fridey, Bam b5 ps



